Metonnueckne peKOMEHAAUWHU 110 OPTaHU3alUH NPOLIECCa OKA3aHMS IICUX0JI0T0-
ME€TarOrM4eCKOM, METOAUYECKON U KOHCYJIbTATUBHON NOMOIIY POJAUTEISAM
(3aKOHHBIM MIPEICTABUTEISAM) JICTEH, a TAKKE TpakaHaM, KEJIAIOIIIUM IPUHSThH
Ha BOCIIUTAHHE B CBOM CEMbHU JIETEH, OCTABIIUXCS O€3 MOMEUYEHUs POAUTENCH

OO0 yTBEpKICHUH METOIUUECKUX peKoMeHaanui - 02



Hacrosimumue wmeTonuyeckue peKOMEHJAMU [0  OpraHu3alMu — Ipolecca
OKa3aHUsl IICUXO0JIOTO-TI€JarOTHYECKOMH, METOINYECKON u KOHCYJIbTATUBHOM
HOMOIIM POAMTENSIM (3aKOHHBIM TIPEICTAaBUTENSIM) JIETeH, a TakkKe TIpakIaHaMm,
KENAIOIUM [pPUHATh HAa BOCIUTAHME B CBOM CEMbU JETEH, OCTABIIMUXCS
0e3 momedyeHHss poJUTeNeH (Halmee - METOIUYECKHEe PEKOMEHIAIMU) pa3paboTaHbI
BO HCIIOJHEHHE KOHTpONbHOM Toukm 2.1.8. mmana wmepompustuii (deneparbHOTO
npoekra «llognepxkka cemMeld, UMEIOIIUX JETEH» HAUUMOHAIBHOIO  MPOEKTa
«OOpa3oBanue», yrBepxkaeHHoro npesuauymoMm  Coera mnpu  Ilpesunente
Poccniickon @Penepanum 10 CTPATETHYECKOMY  PAa3BUTHI0 W HAMOHAJIBHBIM
npoekraM (rmpoTtokoit ot 24 nexabpst 2018 r. Ne 16).

Hactosmme MeTogumyeckne peKOMEHAANWK HAmpaBieHbl Ha oOecreueHue
€VHBIX OPraHM3aLMOHHBIX YCJIOBHM JJs OKa3aHWs IICHMXOJIOrO-IeAaroruyeckom,
METOJINYECKON U KOHCYJIbTaTUBHOMN HOMOIIH poauTENSIM (3aKOHHBIM
IpeACTaBUTEsIM)  JeTell, a  TaKke  TpaxIaHaM, OKEJNAIOUMM  [PUHSTH
Ha BOCIIMTAHHUE B CBOU CEMBU JETEH, OCTABIIMXCS O€3 NONEUEHUsT POJUTENEH.

[IpumeHeHne  HacTOAIMX  pEKOMEHAALMl He  ABIgeTcd  TpeOOBaHUEM,
NOJJIKAIMM ~ KOHTPOJK  NpU  TPOBEJECHUM  IMPOBEPOK B  OpraHU3aLMIAX,
OCYLIECTBIIAIOLINX OKazaHue IICUXOJIOrO-TIeJarOTHYECKOMH, METOINUECKOU
¥ KOHCYIbTATUBHOM TMOMOIIM POIUTENSM (3aKOHHBIM TPEACTABUTEISIM) JETEH,
a TaKXke Tpa)xJaHaM, JKEJIaloUMM NPHUHATh Ha BOCIMTAHUE B CBOM CEMbM JIETEH,
OCTaBIIMXCS ©O€3 IONEYEeHUs] POAMUTENEH, OpraHaMH TOCYAApCTBEHHOIO KOHTPOJIS

(mams3opa).



1. TEPMUHGLI 1 OITPEJAEJIEHU A

Jns  ueneil  HacTosero JOKYMEHTa IHpPUMEHsAEMble B HEM  TEPMHHBI
U OTIpEENICHUS] UMEIOT CIEAYIOLIEee 3HaUCHHE!

Yenyru IICUXOJIOTO-IIETarOTNYECKOH, METOINYECKOUN
U KOHCYJbTATHBHOH moMomu (ajee - YCIyrd) - YCIyTH, OKa3bIBacMbIC
noxydarenssMm  (poaurensiM  (3aKOHHBIM — TIPEJICTaBUTENSIM) — JIETEH, a  TakKe
rpaxkjaHaM, JK€JaloUlMM [PUHATb Ha BOCIHUTAaHUE B CBOM CEMbU JIETEH,
OCTaBIIMXCS O€3 TMomeueHusl poauTeneid) (mamee - pOAWUTENHM) IO BOMPOCAM
oOyueHHs] ¥ BOCIUTaHHsS peOEHKa. YcCilyra OKa3bIBaeTcs KakK OJHOKpAaTHas IOMOIIb
nojay4yaTrento, B (GopMe  KOHCYIbTHPOBAHHS IO  BO3HUKIIMM  BOIPOCAM
IPOJOJDKUTENBHOCTEI0O He MeHee 45 wmuHyT. KoHKpeTHoe copaepxkaHHe YCIyru
(mcuxonormyeckasi, TeAarorndeckas, METOAWYecKas, KOHCYIbTATUBHAs IIOMOIIIb)
ompenessieTcs NpH OOpalleHUuH 3a IOJYYeHHEM YCIYTH, MUCXOAs W3 MOTpeOHOCTEH
oOpaTHUBIIErocs IrpaXK1aHUHA.

OCHOBHOM 1IENIbI0 OKa3aHUs YCIYI POAMTENSAM SIBISIETCS CO3JAHHME YCJIOBHM
JUIsL TIOBBIILIEHUST KOMIIETEHTHOCTH PpOAMUTENEH JeTed B Bompocax oOpa3oBaHUs
Y BOCIIMTAHHUS.

DenepanbHbIi nopraJi HHG(OPMALHOHHO-TIPOCBETUTEIbCKOMN
NOJ/IeP:KKN poauTeteii (mamee - (¢emepanbHbIl TOPTaN) - WHGOPMAIMOHHEIHN
nopTaj,  HampaBlIeHHBI  HAa  OKa3aHWe  WH(POPMAIMOHHO-TIPOCBETHTEIHCKOM,
METOJIMYECKOM M KOHCYJbTALMOHHOM MOJICPKKH POJUTENSAM JETEH, B TOM YHUCIE

B BO3pacCTC 0 TpEX JICT o BOIIpocamM O6paSOBaHI/IH nu BOCIIUTAHUA,

oOecrieunBaroIni B3aUMO/ICHCTBUE poauTeneu c 00pa3oBaTeIbHBIMU
OpraHu3alusSMH,  OpPTaHWU3aLUSAMH,  OKa3bIBAIOIIUMH  YCIYIH  METOJWYECKOH,
KOHCYJIbTallMOHHOMN u NICHXOJIOTO-TIEJarOTHYECKOU IOMOIIIN POIUTENSIM

U CIIOCOOCTBYIOMINIA (HOPMUPOBAHUIO POIUTEITHCKOTO COOOIIECTBA.

Moayuarenb ycayrm - poauTeib (3aKOHHBIA TPEACTABUTENb) peOCHKa,
rpaxkaaHe, KEJAIoNUe MPUHITh Ha BOCIHUTAHHE B CBOIO CEMbIO JIETEH, OCTaBIIUXCS
0e3 TONeYCHUs POJMTENICH, MMEIONUE MOTPEOHOCTh B IOJYYCHHH ICHXOJIOTO-

MEeJaroru4ecKom, MeToOAuIEeCKON 1 KOHCYHBT&THBHOﬁ IIOMOIITHU



10 BONpOCaM oOpraHu3aluu oOpa3oBaHus (BOCHHMTaHUS W OOy4deHHs) peOeHKa,
C IENbI0 peHIeHUS BO3HHUKIIMX Npo0JIeM B pa3BUTHH, OOYYCHHH, BOCHUTAHUH
¥ comuanu3anuu peOeHKa, NPEAOTBPAIICHUS BO3MOXKHBIX NPOOJIEM B OCBOCHUH
00pa3oBaTelbHBIX TPOTPaMM H IUIAHHPOBAHUS COOCTBEHHBIX JEHCTBHI B Cliydae
X BO3HUKHOBEHHS, TOJY4YCHUS HWHPOPMAIMU O COOCTBEHHBIX TIIpaBaX, IpaBax
pebenka B cepe 00pazoBaHuUs.

Cayx06a oka3aHusi YCJIYr MCHXO0JIOrO-NeIaroru4eckoii, MeToan4ecKoi
U KOHCYJHTATHBHOW mMOMOIIM (manmee - ciy)k0a) - CTPYKTYPHOE IOJIpa3/ieieHue
HEKOMMEpYECKOi opraHm3anuu (masee - OpraHu3amus), CO3/JaHHOe B IIEIsX
OKa3aHWsl YCIYT TOJydaTellsiM yCiIyr. MoxkeT ObIThb He 000COOJIEHHBIM OO
000CcO0IEHHBIM, BKITIOYAs CTaTyC (Quiuaa.

Cnenuaamuct cay:k0bl (mamee - CHENUAINCT) - JIMIO, NPUBJICYCHHOE
CIy’KOOH Ui OKa3aHUsl YCIyr MOJYyYaTelr0 yCIAYyrH Ha OCHOBAaHWUHU TPYIOBOTO JHOO
TPaXJaHCKO-TIPABOBOTO  JIOTOBOpa, 00Jajaroliee COOTBETCTBYIONIMMHU —3HAHHSIMH,
HaBBIKAMH, KOMIICTCHIUSIMH, HMEIOIIee COOTBETCTBYIOIIEe OOpa3oBaHHE, B TOM

YHUCJIC JOIMOJIHUTCIIBHOC HpO(l)eCCI/IOHaJ'IBHoe O6p330BaHI/Ie.



2. TIOPAAOK OKA3AHUA YCIIVD

B mnocnanmu ®enepansHomy CoOpanuto Poccmiickoit denepanum 1 mapra
2018 roma Ilpesmmentom Poccuiickoit @Deneparuu B.B. IlytuabiM B KadecTBe
[JIABHOTO MPUOPUTETA TOCYIapCTBEHHOM TOJMTUKUA OINpeJeieHa JIeATebHOCTb,
HANpaBJICHHAss Ha «COEpeXeHHWE JIIOJCH, YMHOXKEHHE YeIIOBEYSCKOTO KamuTala
Kak TiaBHOro OorarctBa Poccum». Cpenm 3amad, CTOANMX TMepea  OOIIEeCTBOM,
BBIZICJISIETCS. - BOCHUTAaHHWE TapMOHUYHO Pa3BUTOM M COLMAIBHO OTBETCTBEHHOM
JUYHOCTA HA OCHOBE JyXOBHO-HPABCTBEHHBIX LEHHOCTENM HapoAoB Poccuiickoi
®denepaliiy, HCTOPUUYECKUX W HAIMOHAIBHO-KYJIBTYPHBIX Tpaauluil. DTy 3agady
HEBO3MOKHO PEIINTh 0€3 aKTUBHOTO Y4acTHUsI POJUTEIEH.

Baxnelimass 3amada TOCYJAapCTBEHHBIX W OOIIECTBEHHBIX  WHCTHUTYTOB
Ha CPEJHECPOYHYIO TMEPCHEKTUBY - co3gaHue 3S(PPeKTUBHONH MEXBEIOMCTBEHHOMN
CHUCTEMBI POJUTEIILCKOTO IPOCBEUICHUS M CEMEWHOTO BocmuTaHus B Poccuiickon
Oenepanun (yka3z Ilpesunentra Poccuiickoit ®enepamuu Ne 204 or 7 mas 2018
roja).

B Hacrosmee Bpems pazaMyHOroO poAa MOMOIIb JIETSIM, OCBaWBAKOIIUM
oOpa3zoBaTelbHblE  IPOTrpaMMbl,  OKa3bIBaeTCSA,  OJHAKO  HENb3s  MPU3HATH,
YTO JOCTYMHOCTh TaKOW moMomM oOecredueHa Ha Bceil Teppuropun Poccuiickoit
Oenepaunn. Poaurenu, 3aKOHHBIE NPEACTABUTENM JAETEH, 3a4acTyl0 OKa3bIBAKOTCS
JUIIEHBl  MCUXOJIOTO-NIEJArOTHYECKOH, METOJIMYECKOM M KOHCYJIbTaTUBHOU
MOMOIIIH.

Oco00 HyXJalTCs B IICHXOJIOTO-TIEArOrMYECKOl IMOMOIIM  CIENYIOLIUE
KaTerOpUU T'PaXKJaH:

POAUTENN AETEN TOIIKOJIBHOTO BO3PACTa, HE MOCEMIAIOIINE IETCKUE Callbl;

rpak/laHe, >JKeJlalolIMe IMPUHATh HA BOCIUTAaHUE B CBOU CEMbU JIETEH,
OCTaBIIUXCS O€3 TOTIEYEHUS POIUTEIICH;

POJIUTENH, YbH IETH HAXOJSATCS HA CEMEHHOM 00yUYEeHUH,

ponutrenu neredd ¢ OB3 u MHBaNMIHOCTHIO, B TMEPBYIO OUYEPEIb PAHHEIrO

BO3pacTa,



POIMTENHN, HYXAAIOLMECs B IIOMOLIM INPHU BOCIMTAHMHM JETEH, HMEIOLIUX
pa3auy4HbIe IPOOJIEMbI B IOBEIEHNH, Pa3BUTUH, COLUATN3ALIUU.

Mopnenun cucTeMbl OKa3aHUS IOMOILUM POJUTENSIM B PETUOHE MOTYT OBITh
pa3auyYHbl, HO HCXOJUTh OHU JOJDKHBI M3 HEOOXOAUMOCTH YJOBJIETBOPUTH CIIPOC
poauTeen Ha [ICUXO0JIOrO-11€1arOTHYECKYI0 IIOMOILb 1 00ecnevmTh
€€ JOCTYNHOCTb POIAUTEISAM HE3aBUCUMO OT MECTa NPOKUBAHMS, YPOBHS BIIAJICHUS
KOMIIBIOTEPHOM TEXHMKOM, TEXHMYECKOM OCHAIIEHHOCTH, HaJIW4Yus BO3MOYKHOCTH
OpPTaHM30BaTh MPUCMOTP 32 peOCHKOM Ha BPEMS MOTYICHUS YCIYTH.

[ToaTromy HE00X0IUMO pa3BHUBaTh JUCTAHIIMOHHBIE dopmbI
KOHCYJIbTUPOBAaHMSI, BBIE3HbIE KOHCYJbTAallMM Ha JIOM, OCOOEHHO B OTJAJICHHbIE
CeNIbCKHME paioHBI; O00ECIeYUTh BO3MOXXHOCTh OECIUIATHOTO TONYYEHHS YCIyT
U1 0000 JIMLA, KOTOPOMY Takas BO3MOXHOCTb FrapaHTUPOBaHA 3aKOHOM.

Cucrema OKa3aHus ITIOMOIIU JOJDKHA o0ecreynThb ITOBBIIICHUE
KOMIICTCHTHOCTH pojuTelield (3aKOHHBIX MPEJACTAaBUTENICH) JeTed B BOIpocax
o0pa3oBaHMs W BOCIHTAHUS, MpPaB pPOAHUTENCH W 1eTei, u ObITh HampaBlieHA Ha
[Ipomaraay IO3UTHMBHOIO M OTBETCTBEHHOI'O  OTLIOBCTBA W  MAaTEpHUHCTBA,
3HQYMMOCTH POAUTEIBCKOIO INPOCBEIICHMS, YKPEIUIEHUS HWHCTUTYTa CEMbU U
IyXOBHO-HPaBCTBEHHBIX TPAAULUN CEMEUHBIX OTHOILICHUM.

Pemmnts  nmaHHyr0O  3agady  BO3MOKHO  IIPM  y4YacTHM  OPTraHM3aLAM,
00eCTIeYnBaIONINX Ka9YeCTBEHHBIE YCIYTH B paMKaX COOTBETCTBYIOIIUX CITYXkO.

CayxObl HE OKa3bIBalOT IIOMOIIb HEMOCPEJACTBEHHO JETAM, W B CiIydae
oOpamieHuss WMEHHO 32 TaKOW TIOMOIIBIO, CHEIHATUCTBl CIYKOBI Pa3bACHSIOT
pomMTENIAM TOPSANOK M YCIOBUA OKa3aHHs COOTBETCTBYIOILETO BHAA I[OMOIIHU
peOeHKy, HalpaBISIOT B COOTBETCTBYIOIINE OPTraHU3aIliH.

[Ipu opranm3ammu ciayx0 HaHHOE YCIOBUE SBISIETCS NPUHLIUMHAIBHO
BAKHBIM - TIIOJIy4aTeJIeM YCIYI'M SBJSIIOTCS HWMEHHO pOAMTENIM U 3aKOHHBIE
npexacraButrend. PeOeHOK ycinyrm He MOJy4yaeT, IOMOIb JETSAM OKa3bIBaeTCs
B paMKax OKa3aHWs MHOIO poaa YyCIyr. MakCHMaJlbHO BO3MOKHOE BOBJICYCHUE
pebeHka - 3TO €ro MPHUCYTCTBHE B XOJ€ OKa3aHHUS YCIYT'H, €CIIM WHBIM 00pa3om

HCBO3MOKHO OCYIICCTBUTDL IIPUCMOTP 3a HUM BO BPCM:A OKa3aHUA YCIIYI'U. HpI/I



9TOM CIOyXObl MOTYT CO3[aBaTh YCJIOBHUS Il KPAaTKOBpPEMEHHOro (Ha Bpems
NOJY4YeHUs]  poAuTeneM  (3aKOHHBIM  MPEICTABUTENIEM)  yCIYrH) MpeObIBaHUS
pebeHka W mpucMoTpa 3a HUM. [IpucyrcTBue pebeHKa HE PEeKOMEHAYETCS, €CIH ITO
MOXET 3aTPYJHUTh peaqu3alui0 PEKOMEHJAlUK CHEelUalnCcTa, a TaKXe BO BpEMs
OOCYXXJIeHUsI BOIPOCOB, MPHUCYTCTBUE IMpPH OOCYKIEHUU KOTOPBIX HEXKEIaTeIbHO
Ha OCHOBaHMM CIEUM(UKU TMEepuoJia BO3PACTHOTO Pa3BUTHs peOEHKAa W MO JAPYTruM
00CTOSITENIbCTBAM.

Bomnpoc mpucyrctBusi peGeHKa MNpU OKa3aHUM YCIyTW pelIaeTcs 3apaHee
poauteneM  (3aKOHHBIM  mpenacTaButesieM) pebenka. CiyxOe  peKOMeEHIyeTcs
o0ecreynTh BO3MOXKHOCTh TPUCMOTpa 3a pPEOEHKOM KaKk MHUHUMYM [UIsl  TeX
KaTeropui poaurenei U 3aKOHHBIX IpeACTaBUTENEH, KTO, UCXOS
U3 0COOEHHOCTEW KM3HEHHON CUTyallMd, HE MOKET CJeNaTh 3TO CaMOCTOSITENBHO.
B caywae, eciu poaurens (3aKOHHBIH MNpPEJACTABUTENIb) IMOCUUTA IPUCYTCTBHE
pebeHKa B XOJle¢ TOJYy4YEHHUs YCIyTrd AONYCTHUMBIM, HO B XOJI€ OKa3aHUS YCIyTH
BBISICHWJIOCh, 4YTO OHO HEXKeJlaTelIbHO, CIyXk0aM pPEeKOMEHIYeTCsl HMATH HaBCTpedy
U COJICHCTBOBATh OOECMIEYEHHIO IPUCMOTPA 32 peOCHKOM.

VYuuTbiBas, 4TO CO3/laHUE CIYKO MOXET OKa3aThCs HOBBIM [UJIS KOHKPETHOM
MECTHOCTH SBJICHUEM, OpraHu3alUsIM PEKOMEHIyeTCs IIPOBEACHUE
UH(OPMALIMOHHO-PA3bICHUTEILHOM JIeATEIbHOCTH, HANpPaBICHHOW Ha JIOBEJCHUE
0 moisiydarened  ycayr uH@opManuu 00  HMX  BO3MOXHOCTAX  OOpalaThCs
3a TOJIy4€HHEM YCIyr B pas3iaudHOi ¢opme (B COOTBETCTBHHM C 3aKOHOIATEIbCTBOM
Poccuiickou denepanun). [ITupokoe nH(popMUpOBaHUE MOTEHUIHATBHBIX
noJjiyyareieil yciayr ¢ HCIOJIb30BaHHEM Pa3IMYHBIX HH(OPMAIMOHHBIX KaHAJIOB,
C TMOATOTOBKOM pa3bsSCHUTEIBHBIX MATEPUATIOB MOXKET YBEIUYUTh 3(PPEKTUBHOCTH
paboThl Opranu3aluii.

Opranuzanusi, B COCTaBe KOTOpPOWM co3maercs ciayxkba, oOecrneynBaeT
pa3MelleHue JIOKYMEHTOB, CBA3aHHBIX C paboOTOM CiyxkObl, a TakKe KOHTaKTHBIX
JAHHBIX CIY)KObI, YCJIOBUW OKa3aHWUsA YCIyr, BKIIOYas KaJpoBble, MaTepuaibHO-
TEXHUYECKUE, pAa3JIHYHBIX BapHaHTOB (dopmara oka3aHus yciuyr (MpH HAJIWYHHN)

U IPYTy0 HeoOX0IMMYI0 HH(OPMALIMIO Ha O(DUIIMATIEHOM CaiiTe B CETH



«MlHTepHeT» Tmpu ero Haauyu, JnbO0 o0ecrneynBaeT CO3JaHHE TAaKOro cailTa
JUIsL  pa3MelleHHs] yKa3aHHOM wuHpopMmanuu. Moryr OBITh TakXe MOJITOTOBJICHBI
U opopmieHbl HUHPOPMAIMOHHBIE  CTEHABl B  IMOMELICHUU  OpraHU3aluHy,
NOJArOTOBJICHBl  pa3laTOYHblE MaTepualbl ¢ HHpoOpManued Ui Moyiydarenei
ycayr, C(OPMUPOBAHBI TMOSCHUTEILHBIC MAaTepUaNbl Ui poauTenci (3aKOHHBIX
npejicTaBUTENCH)  [UIS  pa3MEIIeHWs  Ha  calTe,  BKJIOYas  pa3MeIleHHe
C BO3MOXKHOCTBIO COXpaHeHHs uHPoOpManuu C caifita. Pexkomenayercs yIensiTh
0co00e BHUMaHKE BOIIPOcaM MH(OPMAIIMOHHOTO 00ecreYeHUsI.

Opranuzanust paboTbl  CAYXObl C  HCIOJb30BaAaHMEM  MHGOPMALMOHHOM
CUCTEMbl, HWHTETPUPOBAHHOW B  (QeaepaibHBId MMOpTadl M  olecrnevyuBarouei
BO3MOXXHOCTM  JJIGKTPOHHOM  3amucu  JJig  TOJY4YeHHs  yCHOyr,  OLIEHKHU
NPEIOCTABICHHBIX YCIYT MOJy4YaTeIsIMM MOXKET TMOBBICUTh YAOOCTBO TMoOJlydaTenei
yCIyr W COKpaTUTh JJIi HUX  OpraHU3allMOHHBIE  U3JIEPKKH B  CBS3U
C HEOOXOJUMOCTBIO  BBIMIOJHUTH  PSAA  TOpPOUEAYp I TOJY4YeHHsS  yCIyTH.
Hcnonb3oBanue  cucteMbl  OyneT  OCYIIECTBIATbCA 1O  Mepe ee  BBoJa
B okcrmutyatanuio. OpraHuzauusM  pEeKOMEHJIyeTCsl  y4acTBOBaTb B JIaHHOM
npolecce o Mepe COBEpUICHCTBOBaHUS (efepaIbHOro mopTaa.

VYuutbiBas HEOOXOJUMOCTh OOECHEYHUTh JOCTYNMHOCTh YCIYI'M JJs BCEX
rpaxaaH, CclIyXObl 00ecrneunBalOT BO3MOXHOCTb JMCTAHIIMOHHOTO  IOJYYECHHS
yciyrd. s aToro pexkoMeHAyeTcs Kak oOecrneduTh HeoOXOIHMMOEe TEeXHHYeCKoe
OCHAILlEHUE CIYKObl, TaK M MOCTPOUTH JaHHYI pabOTy C Y4YEeTOM BO3MOKHOCTH
BbIOOpAa KaHAJIOB CBSI3W, YNOOHBIX JUIS pOAUTENCH (3aKOHHBIX NpPEACTABUTENICH).
[Tpu »TOM nmomyckaeTcsi peKOMEHAOBAaTh UM TOT WJIM WHOM BbIOOp - Hampumep, Mpu
MOJIYUEHUHU KOHCYJbTAIIMOHHONW TOMOIIM BBIOOP CPEACTB CBS3UM MOXET OKa3aThCs
HE 3HAYUMbIM, a TMpPU TOJYYEHUHU T[ICUXOJIOTO-TIEJArOTUYECKON TOMOIIM MOXKET
pPEeKOMEHJOBAaThCsl  TaKOW  KaHajl  CBSI3M, KOTOpBIM  oOecrieuynBaeT  mepenavy
BUICOM300paKEHHSI B XOPOIIIEM KayeCTBeE.

C LEJbIO oOecrieyeHus noJjryyaresei yCIIyT MOMOLUIBIO
KBIM(UIIMPOBAHHBIX CHEIHAIMUCTOB CIYyXObl MOTYT Kak MpPUHUMATh TpakIaH

Ha pa60Ty Ha OCHOBAHHH TPYIOBOI'O AOTI0OBOpPA, TaAK U 3aKIIHOYATh I'PAXXIAHCKO-



MIPAaBOBBIEC JOTOBOPHI 00 OKa3aHUU YCIYT ¢ KBATU(DUIIMPOBAHHBIMU
CTECIHATHCTAMHU.

3akioueHre  TPYAOBBIX  JIOTOBOPOB  OCYIIECTBISETCS B  COOTBETCTBHH
C TpeOOBaHUSMH TpPYAOBOTO 3akoHomaTenbcTBa. C  yderom TOoro  (hakra,
YTO CHEHHUAINCT, WUCXOAS W3 €ro TPYIOBBIX (YHKIWH, BBINOJHSACT TPYAOBBIC
0053aHHOCTH TIO JIOJDKHOCTH KOHCYJbTaHTa, TIPEACTABISCTCS BaXKHOW 3ajada
bukcanum TpeOoBaHMIA K  kBamdukanuu CTCIIMAJICTOB. JloIKHOCTD
KOHCYJIbTaHTa cama 1o ce0e, B OTIMYHE OT, HANpUMep, JOJDKHOCTEH YUYUTENs WIH
BOCIIMTATEINs, HE TMpEAroyiaracT JOCTaTOYHOTO W  HMCUEPIBIBAIONICTO ONMHCAHUS
TpeOoBaHUN K KBaMMUKAIMK B TOM OOBEMe, KOTOpBIM obecmedmsn Obl TpeOyemoe
Ka4yecTBO yciuyr. B 3Toil cBs3W KBanmupUKaIMOHHBIE TPeOOBaHUS PEKOMEHIYETCS
yTOYHATh, (HUKCHpYS B  JIOKaJbHBIX  HOPMATHBHBIX  aKTaX  OpraHH3aIHH
Y JIOJDKHOCTHBIX HHCTPYKIHUSAX PAaOOTHHKOB.

3axiroueHue rpa)k1aHCKO-TIPABOBBIX JIOTOBOPOB OCYIIECTBIISIETCS
B COOTBETCTBMU C TpPEOOBAaHUSMHU 3aKOHOJATENbCTBA O 3aKylKaxX TOBapoB, paboT
u ycuayr. TpeOoBaHus K KBamU(pUKAIMU HCIOIHUTENS YCIYr PEKOMEHIYeTCs
YYUTHIBATh B XOJ€ OCYIIECTBJICHUS 3aKYIIOYHOW JEATCILHOCTH W (DUKCUPOBATH
B 3aKJTF0Ya€MBbIX TPaKIaHCKO-TIPABOBBIX JJOTOBOPAX.

Bonpocel omnartel Tpyna CHEIHATUCTOB PEIIAIOTCS OpTaHW3alued UCXOns
u3 (UHAHCOBBIX BO3MOKHOCTeW. [Ipum (opmupoBanum Qonma omnartel Tpyna, JmOO
NpPU  YCTAHOBJIIGHUW CTOMMOCTH YCIYT IO TPa)XTaHCKO-TIPaBOBBIM JOTOBOpaM
PEKOMEHIyeTCSl ~ YYHUThIBaTh TOT  (akT, YTO  OOJNBIIMHCTBO  CIHEIHAIUCTOB
B KAauecTBE aJbTEPHATHBHOTO BapWaHTa TPYIOYCTPOWCTBa MOTYT paboTaTth
B cHcTeMe o00mero oOpazoBaHUs. DTO O3HA4YaeT, YTO YPOBEHb 3apabOTHOW ILIATHI
B cHCTeMe O0O0IIero oOpa30BaHUS MOXKET CIYKUTh OpPHUEHTHUPOM, OTTaJIKUBAasCh
OT KOTOpPOTO OpTraHM3alHS MOXET CPOPMHPOBATh M MPEIUIOKHUTH CIICIHATHCTAM
JOCTOWHBIM YPOBEHBb OIUIATHl TPY/Aa, MO3BOJISIONINN TPUBJICYb I OKa3aHUS YCIyT

KBaTM(UIIMPOBAHHBIX U BOCTPEOOBAHHBIX CIICIIUAICTOB.
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2.1. CopepxaHue ¥ BUIBI YCIYT TICUXOJIOTO-TIEaTrOTHIECKON, METOTNYECKOM
Y KOHCYJbTaTUBHOI nmomMotu. L{eneBas aynuropus

Copepxanue J000T0 BHUAA YCIYT COCTaBIAE€T KOHCYJIbTAaTUBHAS MOMOIIb
nojydaresisiM  ycayrd. KoHCynbTaTMBHAs MOMONIb  (dajnee -  KOHCYJbTAIus)
MpeacTaBisieT co00il  YCTHYIO KOHCYJIbTallMIO B BHAE OTBETOB Ha BOIPOCHI,
KOTOPYIO  MpPEAOCTaBISeT KBAIU(PUIMPOBAHHBIM  CHEIHAIUCT -  KOHCYJIBTaHT,
CHEIMAINUCT CIYXObI, 00Jlafaromuii HEOOXOAUMBIMU HaBbIKAMM, KOMIIETEHIUSIMH,
o0Opa3oBaHuEM, B TOM qrcie JIOTIOJTHUTEIbHBIM npodeccruoHanbHBIM
oOpa3zoBaHuEM. YCTHas KOHCYJbTalUsi TMpeArnoiaraeT BbIOOp J0O0Oro 3ampoca
MoJiydyaTejieM KOHCYJIbTAIllMM B IMpejesiaX BOIMPOCOB OOpa3oBaHUsl JAeTed, B paMKax
TICUXOJIOTO-TIEJarOTMYECKOM, METOJUYECKOM MO0  KOHCYJIBTATUBHOW  IMOMOIIIH,
Y TIOCTIEAYIOIIME OTBETHI KOHCYJIbTAHTa Ha BOTPOCHI MOJIyYaTeNsi KOHCYJIbTallUU.

Bompocer  o0pa3oBaHusi JeTeil BKJIIOYAOT B ce0s  BOMPOCHI  COAEpPMKAHUS
oOydeHUs W BOCIMTAHMS JETeil, peald3al IpaB M 3aKOHHBIX HMHTEPECOB JeETeill,
BbIOOpa ¢opMbl 0Opa3oBaHusi W OOY4YEHMsl, U HHbIE BOIPOCHI, HEMOCPEICTBEHHO
CBsI3aHHBIE C 00Pa30BATEIbHOMN ACSITEIILHOCTHIO.

B cmydae ecam  3ampoc  mosydarens — KOHCYJNbTAlMM — JIGKUT  BHE
0003HAYEeHHBIX paMOK (HampuMep, B XOJE OKa3aHHs YCIYTd BBIACHSICTCS, YTO €CTh
NOTpeOHOCTh B KOHCYJbTAllMM IO BOIPOCAM, HE CBS3aHHBIM C OOpa3oBaHUEM
U BOCHHTAHHEM JIeTEH), KOHCYJIbTAHT JOBOJUT 1O CBEACHHUS  IOJydaTess
KOHCYJIbTallMM HMH(POPMALIMIO, 4YTO BOIMPOC BBIXOJUT 3a IMpeaesibl OKa3blBaeMOM
KOHCYJIbTAllMK, a TaKXke, IMpU HAIWUYUU TaKoOM BO3MOXKHOCTH, MpPEIOCTaBIsET
KOHTaKTHYI0 HH(OpPMAIMI0O OpraHoB TOCYAapCTBEHHOM BJIacTM U OpraHU3alui,
B KOTOpblE MOXHO OOpaTHUThCS 3a IOMOINBIO TIO  JIaHHOMY  BOIIPOCY.
Pekomenayercst pa3smMecTUTh MHGOPMALMIO O KIIOYEBBIX OpraHax M OpraHu3alusix
nyOnu4YHO Ha CcTeHAe W B ceth «MHTepHeT» Ha caiite cinyxObl (MH(OpMAaIHIO
O KOHTAaKTHBIX JIaHHBIX OpPraHOB yIOpaBlieHHs oOpa3oBaHUEM, MPOKYpPATYpHI,
KOMHUCCUU TIO JIeJlaM HECOBEPIICHHOJETHUX W 3alllUTe HMX I[paB, OPTaHOB OINEKH
U TIONEYUTENIbCTBA, OECIUIATHBIX HOPUAWYECKUX KOHCYJIbTAIMM MpU HX HAIUYUU

U T.IL.).
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Koncynbpranus mnpenmnonaraeT ycTHoe WHGOPMHpPOBAHUE TMOJIy4YaTeNsl YCIYTH
0 MHTEPECYIOIIMM €ro BOIpOCaM, B PEXHUME B3aUMOACHCTBHUS C TMOIydaTelseM,
KOTOpBI BIpaBe YTOUHATH BOIPOCHI, 3a7aBaTh BOMPOCHI IO CMEXHBIM TEMaM,
YTOYHSITh COJIEp:KaHUE OTBETOB.

B xoxe koHCynbTanuu KOHCYJIBTAHT OKa3bIBaeT HH(POPMALMOHHYIO MOMOIIbh
MOJIyYaTeIl0 KOHCYJIbTAllUKM, HO HE BBIMOJHSAET 3a MOJIy4aTels T€ WM HHbIE BHJIbI
JeWcTBUi (HampuMmep, HE 3amojHsAeT (OPMbI JIOKYMEHTOB, XOTS MOXET OKa3bIBaTh
NOMOUIb B UX 3alOJHEHUU, HE H3TOTABIMBACT KOMHHM JTOKYMEHTOB JUISl TOJydaTels
yCIIyTH, HE BEJET IMEPEroBOPOB C TPETbUMH JHIAMH OT UMEHHU IOJydaTels YCIyTH,
HE TMpPEACTABISET HWHTEPECHl TMOJy4yaTess YCIYI'M B TOCYAAapCTBEHHBIX OpraHax,
opraHu3anusx © T.1.). [Ipy HE0OXOIUMOCTH KOHCYJIBTAHT MOXET MHUChbMEHHO
HampaBUThb  HA  aJgpec  DJIEKTPOHHOM  MOYTHl  MOJy4yaTens  KOHCYJIbTalluu
HEO0OXOJIMMbIE €My HOPMATHUBHO-NPABOBbIE W METOJAMYECKHE JOKYMEHTBI, a TaKxkKe
CCBUIKM Ha D3JIEKTPOHHBIE pecypchl B ceTh «lHTepHEeT», Ha KOTOPBIX MOJydaTesb
YCIYTH MOXET TOJYyYUTh HEOOXOAUMYI0 HH(pOpMaIuio. 3amuch Ha JIIEKTPOHHBIE
HOCcUTENW  WHGOpPMALINH, IpeOCTaBICHHbIE  TOJydyaTeleM  KOHCYJIbTalluH,
KOHCYJIbTAHTOM He ocyulecTBisieTcs. KOHCynbTaHT HE TOTOBUT IHUCbMEHHBIN
OTBET Ha oOpallleHhe TMoiy4yaTels YCIyrd, yclyra TMpeAoCTaBlseTcss B YCTHOM
dopme.  KoHcynbTaHT  BmpaBe  OCYIIECTBUTH  pacreyaTKy  HeoOXOJIuMOii
uHpopMaMu Ha OyMaXHOM HOCHUTENe [UIsl ToJlydareiss YCIyrH B pa3Mepe
5 nucroB hopmata A4, eciu GosbIIKEe 00BEMBI HE YCTAHOBJICHBI CTYKOOH.

BosmoxHa pa3paboTka CTaHAapTU3UPOBAHHBIX BapUAHTOB oTKa3za
KOHCYJIbTAaHTAa B BBIIOJIHEHUM TE€X WJIM HHBIX JEHCTBUM, OTBETE Ha KOHKpPETHBIE
BOIPOCHI, KOTOpbl€  JKeJaeT  MOJYYUTb  OT  KOHCYJbTaHTa  POJUTENb.
Tak, KOHCYJIBTaHT OTKAa3bIBAETCS OTBETUTh Ha BONPOC JIMOO BBINOJHUTH JIEHCTBUE,
B CITyYasiX, €CJIH:

3TO MIPOTUBOPEYUT 3aKOHOJATEJILCTBY Poccuiickoi ®enepaunu,
HampuMep, 3ampoc  KOHCYJIBTAaHTy IMpPEANojiaraeT HeNpaBOMEPHOE PACKPHITHE
NEPCOHANBHBIX JAHHBIX MHBIX JIMI, WHOW KOHQUIACHIHAIbHOW HHPOpMAIUU

(mpockba mpemrocTaBUTh aapec U Tejae(oH poaUTes APyroro pedeHka
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JUISL PEUICHUs] BO3HHUKIIUX MEXIy NETbMH MpoOjieM), JTUO0 3ampoc KOHCYJIBTAHTY
npeacTaBiasieT co0O0il BONPOC O HAWIy4llleM CIocoO€ BBIINOJHEHUS POIUTEISIMU
JNCHCTBUN, KOTOpBIC SBJISIFOTCS HE3aKOHHBIMU (IPOChOa TOCOBETOBATh, KAaKOW BHII
TEIECHOTO  HakKa3aHWs  HauOoiee MOAXOJAUT B  CJIOXKHBIICHCS  CHUTYAIVH).
B 1omo0HBIX ciydasx peKOMEHIyeTcs, 4YTOOBl KOHCYIBTAaHT pa3bsCHUI (aKT
BO3MOKHOTO HApyIIEHWS 3aKOHa ¥ NPEUIOKHI 3aKOHHBIM BapHaHT pEIICHUS
npoOJIEMBI,

- 3TO BBIXOAWT 33 PAMKH COACPKAHHUA OKa3bIBAEMOW YCIyTH, HaIlpUMeEp,
3arpoc KOHCYJBTAHTY KacaeTcsi BO3MOXKHOCTEH MONy4YeHHsS COLMAIbHON MOMOIIN
pebeHKy, TmpoBeneHUus CcyaeOHOTO Tpolecca C ydacTHeM peOeHKa B KadecTBe
CBHUJIETENSI, CIOPOB B paMKaxX CEMEHHOTO 3aKOHOJATENhCTBA C ydacTHEM peOeHKa,
MONyYeHHs] aJMMEHTOB Ha peOeHKa, pEIIeHusT BOMPOCOB OrPAaHUYEHHUS BBIBO3A
peOenka 3a pyOeX M WHBIMA NOJOOHBIMH OOCTOSTENBCTBAMH, HE CBS3aHHBIMH
c oOpazoBanmeMm peOEHKa, JESATEILHOCTHIO TIO €ro OOYYeHHI0 ¥ BOCHUTAHHIO.
B momoGHBIX ciydasx peKOMEHAyeTcs, YTOOBbl KOHCYJIBTAaHT pPa3biICHUI (aKT
MHOTO XapakTepa OKa3blBA€MOW MOMOIIM M YyKa3ajd Ha BO3MOXHOCTh OOpaImieHus
C COOTBETCTBYIOIIEH MPOOIEMOi K MHBIM CHEIIHATINCTAM,

- 3TO BBIXOJUT 32 pPaMKH JACATEIbHOCTH KOHCYJIBTAaHTAa B paMKax OKa3aHHA
yCIyT, ONHCAaHHOW B TOPAJKE TMPEAOCTABICHUS YCIYyr JUOO WHOM JOKYMEHTE
OpraHu3allii, HAIpUMeEp, 3ampoc KOHCYIBTAHTY COCTOMT B TPOCHOE COCTAaBIICHUS
IIsL  pOOUTENeH  Pa3lUYHBIX  JOKYMEHTOB  (3amoiHeHHWe  (QOopM  3asBICHUH,
MOJrOTOBKA HWCKOBBIX 3asBJICHUI, M T.I.), B MNPOCEOE MPOBECTH OT HUX HMEHH
NEPEroBOPhl  C TPEThUMH JHIaMu (yduTensiMu peOeHKa, HWHBIMH), B TIPOCBOE
pacnedarath MOHOTpadHUI0O O BOCHUTAHUHM JACTe i Oojee ymOOHOTO MPOYTEHUS
U T.I.. B momoOHBIX cCiIy4asx peKOMEHAYETCs, YTOObl KOHCYJIBTAaHT pa3bsCHUI
Ipeaenbl OKa3aHUs TOMOIMM W TPEJIOKUI WHBIE BapHaHTHl PELICHHS BOIPOCOB,
KOTOPBIE BBIXOJIAT 32 3TU TPEIEIbI.

[lomyyaTens yciyrn BHOpaBe OCYIIECTBIATH ayAuO- JIMOO BHUAE03AIHCH
NpPEAOCTaBICHHOW €My yciayrn (Hampumep, /s JIyYIIero COXpaHEHWs BCEH

NOJy4eHHOU HH(OpMAIH), IPH YCIOBUH MIPEIBAPUTEIHFHOTO YBEIOMIICHHSI
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KOHCYJIbTaHTa OO0 OCYIIECTBICHWU 3alUCH, BEICHHS 3allUCH OTKPBITO M TaKUM
o0pa3oM, KOTOpBIA HE TPEMATCTBYET WM HE 3aTPyIHSET OKa3aHWEe YCIYTH.
Cayx0a He 00s3aHa TPEAOCTABIATH OOOpPYyIOBaHWE W 00ECIeYMBATh BO3MOYKHOCTH
UL OCYIECTBIICHHMST TakodW 3amucu (Hampumep, He 00s3aHa MPEJOCTABIATH
BO3MOXHOCTb TOJIKJTFOUCHHS JICKTPOTPUOOPOB K IIEKTPOCETSIM, H T.I1.).

[TonyyaTens yciayrn MOXeT Kak 00O3HA4YMTh TEMYy CBOETO 3ampoca 3apaHee,
B XOJle¢ NPEIBAPUTEIBHONH 3alMCH C UENbI0 JaJbHEHINETO TONYyYSHHS YCIYTH,
Tak ¥ O0O0O03HAYWTh TEMY CBOETO 3alpoca HEMOCPEACTBEHHO B MOMEHT Hadaia
KoHCynbTauu. Ciyx0a B Xolle 3aluCH JJIS OKa3aHWs YCIYTH MOXKET MPeIIOKHTh
0003HAYUTh TEMATHKy KOHCYJIbTAMU ISl Oojiee A(P(PEKTUBHOTO OKa3aHUs YCIYTH,
OTHAKO HE JOJDKHA TpeOoBaTh MOJAPOOHBIX NHUCHMEHHBIX IPEABAPUTEIBHBIX
onucaHuil mpoOneMbl. MoXeT Takke OBITh MPEIOKEH BBHIOOP BHIA KOHCYJIHTAIUU
(mcuxomoro-negaroruueckasi, MeTOJHUYecKas JIMOO KOHCYJIbTAlIMOHHAsS), OJHAKO
AenaTh ~ €ro  OoO0s3aTeNIbHBIM ~ JTallOM  3alUCH  JUIl  TOJNYYeHHsS  YCIYTH
HE PEKOMEHAYETCS B CBS3M C TEM, 4YTO TOJy4yaTelb KOHCYJIbTallUM HE 00s3aH
obnamate  KBaudUKamuMed,  4YTOOBl  KBAIM(PUIMPOBATH  CBOIO  IpoOJIeMy
Kak TpeOyoIIyIo TICUXOJIOTO-TIeJar OTUYECKOH, METOMYECKON
WIH KOHCYJBTAllMOHHON TIIOMOIIM, ¥ BIpaBe MPOCTO OOPAaTUTBCA C 3alpPOCOM
0 KOHCYJIbTaIIUH.

B 3aBucHMoOCTH OT TpeaBapHTEIBHOTO 3ampoca IOJydaTeNst YCIyrd Cly:k0a
MOMOMPAET COOTBETCTBYIONIETO HCIIOJIHUTENSA, CHenHalncra. B cioydae, ecnu
B XOJI¢ OKa3aHWs YCIYI'H BBISICHACTCS HEOOXOIUMOCTh MPUBJICUCHHUS HHOTO
CHENHATNCTa, OSTO  OCYIIECTBISIETCS MO  PEIICHWIO CIOYyXKObl B Ipenenax
€€ BO3MO)KHOCTEH.

KoHcynpranmust okas3piBaeTcsi Kak pa3oBas yciyra. [lomyuatens BopaBe
o0paTuUThCS 3a CIEAYIONmEeH KOHCyJAbTallMeld B CiIy4ae, €CIM y HEro BHOBb
BO3HHUKJIA Takas IMOTpeOHOCTh. PekomeHmyeTcs, 4ToObl BO3MOKHOCTH 3alUCH IS
MOJyYeHHs] KOHCYJbTallMM Oblla TPEAOCTaBIICHA HE IM03JHEE 4YeM B TEUYCHHE
10 nHeil co [JHS OCYIISCTBJIGHUS 3amucH. PekomeHayeTcs, 4YTOObl HMeJach

BO3MOXXHOCTb BBI60pa BPCMCHHU KOHCYJIbTAIIUH, IIPU 3TOM NIPCAOCTABJIATIOCH KaK
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MUHAMYM JIB€ KATETOPUM BPEMEHH IIOJNyYCHHsS KOHCYJbTAI[MH: MOJYYCHUE
KOHCYNIbTalluu B pabouee BpeMss B pabouuil JeHb, IOIyYEHUE KOHCYJIbTALUH
mocje OKOHYaHUs paboyero BpeMeHH B paboumii AeHb J100 B Hepabouunii 1eHb.

KpanuduuupoBaHHBIM  CIIEIMATHCTOM  IpPH3HAETCS  JIIOOOH  KOHCYJBTAHT,
OTBEYAIONIMI TPUBEJACHHBIM HIDKE TPEOOBAHUSM K KBATU(UKAIMHA CIECIUAINCTA
ciyxObl.  [IpuBiiekaTh B KadecTBE KOHCYJIBTAaHTOB JIMI, HE 0OJaJaroImux
COOTBETCTBYIOIICH KBaH(UKaIuei, ciry)k06a  He JOJDKHA, TIOCKOJIBKY
OT KBAIU(UKAIMK CICHUAINCTOB HANPSAMYI 3aBHCHT KadyeCTBO OKa3bIBa€MbIX
YCIYT.

BbiOop KOHCyJbTaHTa, Kak MPaBWIIO, JOJDKEH IPEIOCTABISATHCS IMONyYaTelro
YCIYTH, KOTOPBI JIOJDKEH HMETh BO3MOXKHOCTh OOpPATHTBCS 3a KOHCYJbTalUeH
HE MPOCTO B CIyxO0y K IIOOOMYy JHIy, a K KOHKPETHOMY IHUILy, KOTOPOMY
OH JoBepsieT. PekomeHayeTcss pasMemarh WHPOPMALNUI0 O  KOHCYJIbTaHTax
Ha  caifite  chmyxObl  JUIi  OCYHIECTBJICHUS  HH()OPMHPOBAHHOTO  BBIOOpA
HOJTydJaTeNsiMd  yciIyrd.  PasmerneHue  Takoi  WH(POPMAIUU  OCYIIECTBIISCTCS
C YYETOM JICHCTBYIOIIETO 3aKOHOIATEIILCTBA O MEPCOHAIBHBIX JIAHHBIX.

[pu 3TOM BO3MOHOCTb MOJTYYCHUS YCIYTH OIpeersieTCs
HE 10 JOCTYIHOCTH KOHKPETHOTO KOHCYJIbTaHTa JUIsl MOJYYEeHHUS YCIIYTH,
a TO BO3MOXXHOCTH TOJNYYCHHUS KOHCYJIBTAllMH Yy JIOOOTO KBaTH(HIMPOBAHHOTO
CIEIUAIMCTa B OMNpPEICICHHBI CpOK (HAampuMmep, eCHM 3amuch IS ITOJYYSHHS
KOHCYJbTallMd BO3MOXKHAa B TeUeHHWe 2 JHEW, OJHAKO 3allUCh K KOHKPETHOMY
KOHCYJIBTAaHTy BO3MOKHa He paHee, udeM uepe3 24 naHs, ciyx00il oOecredeHa
BO3MOXXHOCTh IONy4eHHs KOHCYJIbTAllMM B JBYXIHEBHBI CpOK). Ycilyra MOXET
ObITh OKa3aHa OJHOBPEMEHHO JBYMsS KOHCYJIBTAaHTAMH TI0 PEIICHHUIO CITYXOBI
¢ coracusi MO0 10 WHUIMATUBE MOTyYaTess YCIyTH.

Wudopmarusi, monydeHHass KOHCYJbTAHTOM B XOJI€ OKa3aHUs YCIYTH,
SBISICTCS KOHQUICHIMATBHON W TpeACTaBiIsieT co00il TepcoHANbHBIE JaHHBIE.
Pasrmamenne  Takoil  mHpoOpMamuM  3ampemaercs, O00A3aHHOCTh  COOJIOAATH
KOH(DUICHIMALHOCT, ~ MHPOPMAIMK  3aKPEIUBIETCSs B TPYAOBBIX  JOTrOBOpax,

AOJDKHOCTHBIX MHCTPYKIUAX, I'PAKIAAHCKO-IIPABOBBIX JOT'OBOpAX U MHBIX
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JIOKYMEHTax CITYXOBI. OcyuiecTBieHue 3amnucH XoJa KOHCYJIbTallUU
0 WHULMATUBE CIYXKObl MO0 KOHCYJIbTaHTA 3amlpeliaeTcss Mo JIObIM MOTHBaM
(BKJIIOYAsT TOBBINICHHE KBATU(HUKAIMKA KOHCYJIbTAHTA), 32 HCKJIIOUYCHHUEM CJIy4aes,
KOrJla ToJjiydyaTeib YCIYrd Jajl Ha 3TO CBO€ NMHUChbMEHHOE corjacue. PexomeHnmyetcs
Pa3bACHUTh JIaHHbIE MOMEHTBl CIIEUATUCTaM OTAENIbHO, C (ukcanue ¢akra
O3HAKOMJICHHMSI C TpaBWIaMH pabOThl C TMEPCOHAJIbHBIMU JIaHHBIMU MOJIHUCHIO
CHEIUAINCTA.

[Tocne oxa3zaHusg YCIYrd MOJy4YaTeNI0 YCIYTd JOJKHA OBITH MpeAocTaBieHa
BO3MO>XHOCTb OLICHUTH €€ KaueCTBO.

Bunamu yciyr npusHarTCS OKa3zaHUE YCIYyTd OYHO B TIOMEIIEHUHU CITyKObI
(ouHasi KOHCYJbTALMs), OKa3aHUE YCIYTH OYHO MO MECTY MKHMTEIbCTBA MOJIYyJaTelis
yCIyT'M WJIA B  BBIJCJICHHOM JUIsi TPOBEJIEHUS KOHCYJIbTAllUUM  IOMEIIEHUU
(Bble3mHAS KOHCYJIbTAILMS), OKa3aHWE YCIAYI'M JUCTAHIIMOHHO (IUCTAaHIIMOHHAS
KOHCyJbTanus). [lodydaTenu yciayrd BrpaBe BbIOpaTh HEOOXOIMMBIA BHJI YCIYTH
(c yyeroM OrpaHMYEHHUIl, YCTAHOBJICHHBIX JUISI  BBIC3AHOM  KOHCYJIbTAI[MH
ciy00i).

KintoueBble TpeOGoOBaHMSI K KOHKPETHBIM BHJIAaM yCIYyTI PEKOMEHJyeTCs
OTIPEIeNIATh CIAEAYIOIUM 00pa3oM.

Ounas  xoucymemayusa. llpennonaraer okas3aHHe KOHCYJIbTAallMd B 3JaHHH,
000pyZJOBaHHOM  HEOOXOAMMBIM  00pa3oM  Juisi  oOecredyeHus  JOCTYIHOCTH,
BKJIfOYasi JOCTYMNHOCTb JJI JIMI[ C OrPAHMYEHHBIMH BO3MOXHOCTSMH 3/10POBbSI
(OB3). Ilomerienue i OKa3aHHs YCIYT'M JODKHO COOTBETCTBOBATh TPEOOBAHHSIM
CanlluH 2.2.4.3359-16 «CaHUTapHO-MMHIEMHOJIOTHIECKHE TpeboBaHUs
K (u3nyeckuM (QakropaM Ha pabOUYMX MeCTax», YTBEP)KIEHHBIM IOCTaHOBJICHHEM
['maBHOTO  TrOCYymapCTBEHHOro  caHuTtapHoro Bpada Poccuiickoii  @Penepanuu
or 21 wuronsa 2016 r. Ne 81, a Ttakke oOecrneuynBarh KOH(PUACHIIMATBHOCTh
KOHCYJIbTalluu. PexkoMeHjayercs, 4YTOOBbI IOMEIIEHHE paclojiarajioch Ha I[EepPBOM
sraxke. [lomenieHne MOKHO TO3BOJIATH CBOOOJHOE pa3MelleHuE HEoOX0IUMOTO
o00opyZOBaHMsI, a TaKXKe JHI, YYacTBYIOIIMX B IMpollecce OKa3aHHUs YCIyrd, ObITh

OCHAIIIEHO MEOENbI0 U HEOOXOANMMBIM 000PYIOBAHUEM.



16

O6opynoBaHue TOMEINIEHUS JUIS OKa3aHUs YCIAYrd JOJDKHO —MO3BOJISITH
KOHCYJIBTAHTY BO3MOJKHOCTh OOpamaThCs K TEKCTaM HOPMATHUBHBIX IPaBOBBIX
M UHBIX AaKTOB, OCYUIECTBJISITH TOUCK HEOOXOAMMOW HHPOpMAIMM B CETH
«HTEepHET»,  OTHpaBIATHL  IUCbMAa IO  JJEKTpOHHOM  moure.  JlomkHa
o0OecreynBaThCs ~ BO3MOXKHOCTH ~ JE€MOHCTpallMd  HMHPOpMAlMM  HA  DKpaHe
MIOJIyYaTENI0 YCIYTH.

TpebGyercs  oOopynoBaTb  30HY  OXHAAHMS  JUIsl  JUL,  [OPUOBIBIIUX
JUTSl TIOJTyYE€HUS] KOHCYJIbTAlMU U 0°KUIAIOLIUX CBOEH ouepeau.

Heobxonumo 060pynoBaTh 30HY OXHUJAHUS Ul JeTe moiydaTesneil yciyrw,
KoTopass OyJeT HaXOJUThCS B IMOMEIICHUM MJi1 OKa3aHUs YCIyrd. 30HA OKUJAHUS
UIs fAeTed JoJbKHAa ObITh OCHAIllEHAa WrpylIKamMH Jjisi JIeTel pa3HOro BoO3pacrta.
Bo3moxHOCTh mpHUCYTCTBUS peOEHKa B IMOMEHICHMM Ha BpeMsl TMOJy4YeHUs
KOHCYJIbTAllMU TPEAOCTaBISAETCS 1O BBIOOPY CIykObl JUOO BCEM TMOJydaTesiM
yCIyrd, JUOO OTIOCNBHBIM HMX KaTreropusM (Hampumep, JIMIaM, SIBIISOIIAMCS
€MHCTBEHHBIM  3aKOHHBIM  TpeicTaBuTereM  peOeHka, He  oOydarolerocs
B 00pa3oBare/IbHOW  OpraHu3anuu). PemieHue O  NPUCYTCTBUU — peOeHKa
B IIOMELICHUM [UJIl OKAa3aHWsd YCIYTH B XOJE€ OKa3aHUsl YCIYTM OCYIIECTBIISIETCS
MOJIy4aTeIeM YCIYTHM, HUCXOId W3 COAEpKAHUS €ro 3ampoca K KOHCYJBTaHTY,
Xapaktepa peOeHKa U APyrux 00CTOSTENbCTB.

Buiezonas  koucymomayus. IlpenctaBiasieT coOOH KOHCYNBTAIMIO IO MECTY
KUTEIbCTBA  MOJIydaTessl yCIYrMd WIM B BBIACJIEHHOM I NPOBEICHUS
KOHCYJIbTAllUM TOMelleHnn (HampuMep, B CEIbCKOW INKOJIE, JETCKOM Cauy).
KoncynbranT nomkeH umeTh ¢ co0oil 000pynoBaHUE, IMO3BOJSIONIEE OOpaIaThCs
K TEKCTaM HOPMaTUBHBIX IIPABOBBIX W HWHBIX AaKTOB, OCYILIECTBIATH IIOUCK
HeoOxonuMol  mHpopmanmu B cetd  «MHTepHer»,  OTHpaBisATh  NUChMA
MO0 DJJIEKTPOHHOM TMo4YTe, a TaKKe BO3MOXHOCTb JAEMOHCTpaluud HH(POpMaAIUU
Ha 9KpaHe monyuyatento yciayrd. OOopymoBaHue HE  JOMKHO  TpeOoBaTh
MOAKJIIOUEHHUS K JIEKTPOCETH MOJydaTelis YCIyTH.

[IpaBo Ha  BBIE3OHYKO  KOHCYJIbTALMIO  MPENOCTABISETCA  OTAEIbHBIM

KaTCropusam rpaxiaaH 110 pCuICHHUIO CJ'IY)K6I>I. PCKOMeH,Z[yeTC}I, YTOOBI B TAKHE
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KaTeropuu ObLIM BKJIIOUEHBI TPaKJaHE IMEHCMOHHOTO BO3pacTa, WHBAIMIBI TEPBOMN
W BTOPOM Tpymm, TpaxiaaHe, BOCIUTHIBAIONIME peOEHKa B HEMOJHOW CEeMbe
u SIBIISTFOIIIMECS €IMHCTBECHHBIM 3aKOHHBIM MPEJICTABUTENAM pebenka
JIOIIKOJILHOTO BO3pacTa, HE oOydJarmierocs B 00pa3oBaTelbHOW OpraHU3alIuH,
rpakJaHe, MPOKUBAIOIINE BHE MPEICTIOB TPAHCIIOPTHON JOCTYIMHOCTH CITY>KOBI.

[IpaBo BBIOOpa KOHCYJBTaHTa B JIAaHHOM cClly4ae HE pealu3yeTcs, €Cld HHOE
HE OmpeaeNeHo Cciayk0oil. Bpeibop ocymecTBisieTcss CIyk00i ¢  ydeTom
OpraHu3aiuu okazaHusi yciayr. OkazaHue YCIyrM HECKOJbKMMHU KOHCYJIbTaHTaMH
OJIHOBPEMEHHO HE OCYIIECTBIIACTCS.

[IpaBo BBIOOpa BpEeMEHHM OKa3aHWs YCIAYTM B JIaHHOM CJydae peaau3yercs
JacTU4YHO, B ¢opmaTe BbIOOpa «OKHa» BpPEeMEHH [JIi OKa3aHWs  YCIYTH,
MO3BOJISIIOIIETO  YY4E€CTh  BOINPOCH  HEBO3MOXHOCTH  TOYHOIO  MPOTHO3WPOBAHMS
TPAHCIOPTHOM CUTYalIUH.

Jucmanyuonnas — kowcynemayus.  MokeT — ObITh  OKa3aHa 1O  BBIOOPY
moy4yaTenss  yCIyrM  TOCPEACTBOM  TeldedOHHOM  CBsA3M, a TaKKEe  CBA3HU
C  ucnojb3oBaHueM  HMHTepHeT-coenuHeHus.  PekomeHnyeTrcss  MPEeaoCTaBIISITh
MoJTy4aTeasiM  yCIYTH BBIOOP YyIOOHOTO WM TEJIEKOMMYHHUKAIIMOHHOTO CEpBHCA
W3 HMMEIOIIUXCA B JOCTyIE CayKObl. PekomeHayercsi, 4ToObl KaKk MHUHHUMYM OJUH
TEJIEKOMMYHUKAIITMOHHBIN CEpBUC MTO3BOJISI OCYILIECTBIISATh BHJICOCBS3b
C moJiyyaTelleM YCIYTM W JEMOHCTPAIMIO TOJy4aTeal0 YCIYTM Ha SKpaHE TEKCTOB
HOPMAaTHBHBIX MMPABOBBIX U MHBIX aKTOB, APYTOoi HHPOPMAIIIH.

Jng  ycToMuMBOM  CBA3M BO  BpeMs  JUCTAHUMOHHOM  KOHCYJIbTallMU
PEKOMEHTyeTCSI 00eCIeYnTh OecrniepeboiiHOe HNuTepHer-coequuenue
1 KaueCTBEHHOE TeJIE)OHHOE COSTUHCHHUE.

Ckopocts  MHTEpHET-CO€MHEHUS  JOJDKHA  IO3BOJISITH  MCIIOJIB30BaHUE
aynMo- M BHJCOCBA3M, a TAaKKe JOJDKHA TO3BOJISITh KOHCYJIBTAHTY JIEMOHCTPAIUIO
HEO0OXOUMBIX MaTePHAIIOB.

B Xxoae JMCTaHUMOHHOW KOHCYJIbTAllUM KOHCYJIBTAHT JOJDKEH HMETh
BO3MOXHOCTh ~ OKa3aTb IOMOIIb B  YacTM  HCHOJIb30BaHUA  IOJy4YaTesieM

KOHCYJIbTAaIlMU BO3MOXKHOCTEH BEIOPaHHOTO cepBurca (Harmpumep, O0bSICHUTB,
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KaK MOXHO BKIIIOYUTh BHUJICO, JUOO OTKPBITh (ailyi - TEXHUYECKas IOMOIIIb).
TexHuuyeckas TOMOIL MOXET OBITh OKa3aHa JIOOBIM MPEICTABUTENIEM CITYXKOBHI,
BKJIIOYAsl JIMI, HE SBIAIONIMXCS CHEHHAINCTAMH CIYKObl W He 00JaJarolnx
KBUTA(DUKAITUEN TAaKUX CTICIIHAIIUCTOB.

B cinywae, ecium KOHCyNbTAallMI0O HE YAAlOCh OKa3aTh, JUOO 3aBEpLIUTH
M0 TPUYMHE TEXHUYECKUX TPOOJIeM, BO3HUKIIMX CO CTOPOHBI CIYXOBI, cIryx0a
obOecrieynBaeT  CKOpeilliee  pemieHre  JaHHBIX  1podiieM ©u  o0ecredynBaceT
BO3MOKHOCTh MOBTOPHOTO TMOJYYEHUS KOHCYJIbTAllMM B YIO0OHOE ISl MOdy4yaTens
YCIIyTH BpeMsi B CPOK He mo3aHee 48 4YacoB ¢ MOMEHTa Hadajia NepBOHAYAIBHOU
KOHCYJbTallud. B cilydae, eciau KOHCYJbTallMI0O HE VYAAJIOCh OKa3aTh, JHOO
3aBEpIIUTh TIO0 TMPUYMHE TEXHUYECKUX MTPOOJIEM, BO3HHKIIMX CO CTOPOHBI
MoJIydaTessi YCIYTH, CiIy)x0a OXHUJaeT BOCCTAHOBIEHUS CBS3M M obOecreuynBaeT
BO3MOKHOCTb MOBTOPHOTO IMOJYYEHHS KOHCYJIbTAallMM B YIO0OHOE ISl MOdy4yaTess
yCIYyrd BpeMs B CpPOK HE MO3JHEE HeAeNM C MOMEHTa Hayaja IepBOHAaYaIbHOU
KOHCYJIbTaIUH.

[Tory4arenu yciyr sSIBISIOTCS TPaKJaHAMU Pa3IMYHBIX KaTErOpUii:

- poautesy (3aKOHHBIC TPEICTABUTEIIN) ICTCH;

- TpaKJlaHe, >KEJAloIIMe TMPUHATh Ha BOCIHTAHUE B CBOM CEMbU JIETEH,
OCTaBIIMXCS 0€3 MONEUYEHUsI POJIUTEIIEH.

[lonyuatenu yciayr TOJNY4YarOT YCIYTM 1O  COOCTBEHHOMY  3ampocy,
OpraHW3allid HE BIIPAaBe HaBsA3BIBATH MONy4YeHHE yciyrd. I[lomydarenu ycmyr
oOpamjarorcsi 3a yCIYrol IO Mepe BO3HHUKHOBEHMSI HEOOXOJUMOCTH, M HMEIOT
MpaBO Ha MOJydeHHe OoJiee, YeM OJIHOM YCIYyrd B TEUYEHUE KaJICHIAApPHOrO TOJa.
KonuyectBo 1 00beM MoONydaembiX yCIyr MOTYT ObITb OTPAaHHUYEHBI B Cllydae, €Clu
YCIIYTH OKa3bIBAIOTCS B PaMKaX TOCYIapCTBEHHOT0 (MYHHUIIMTIAIILHOTO) 3aIaHUS.

Kareropun mnonywareneid  yciayr, UMEWOIIUMX @paBo Ha  OecrulaTHOe
MOJIy4YEHUE YCIYyrH 3a CUeT CpPeACTB OIKETOB Or0/KeTHOM cucteMbl Poccuiickoi
Qepepanny, a TakXKe KOJMYECTBO YCIYT ONPEACNSIOTCA B  YCTAHOBJICHHOM
HOPMATUBHBIMH  TPABOBBIMH  aKTaMH  COOTBETCTBYIOIIETO  yPOBHS  TOPSIKE.

B cnyuae, eciiu nonyuyartens yciyrd UMeeT MpaBo Ha OECIUIaTHOE MOJTyUYEeHHE
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yCIYTrd 3a cueT Or/KeToB OrpKeTHOW cuctembl  Poccmiickoit  Deneparuw,
HE JIOMyCKaeTcsl B3WMaHWE IUlaThl 3a YCAyrd, (QUHAHCUPYEMBbIE U3 CPEACTB
OroKeTa.

B cnywae, ecnu ycinyra oka3plBaeTCS Ha BO3ME3JHOM OCHOBE, CTOMMOCTH
YCIYTH  OMNpeNeNnsieTcs B COOTBETCTBHHM C TpeOOBaHUSMH  3aKOHOJATEIIbCTBA
U C YyYeTOM OpraHu3allMOHHO-TIPABOBOM (OPMBI HOPHAMYECKOTO JHIA W THUMA
roCyaapCTBEHHOro (MYHHIHUIAIBHOTO) YYPEIKICHHUS, KOTOpbIE MPEIONPEAEIIAIOT
BO3MOXHOCTH OpraHM3alliid CaMOCTOSATEIIbHO YyCTaHABJIMBAaTh II€HBI B paMKax
yCIAyr B COCTaBe MNPHUHOCSIIEH JOXOJ HesITEeIbHOCTH. B cilydae, e€ciu OTIeNbHbIC
KaTeTOpUH TMojydaresied ycayr OyAyT TModay4daTh YCIYTH 3a COOCTBEHHBIM CuUer,
pEeKOMEHayeTCsl  OmNpejeieHue IIeHbl Ha YCAYTH €  y4eTOM  oOOecredyeHus
MaKCHUMaJIbHOW JOCTYIMHOCTH YCIYT JJIsl IOJTy4daTeliei.

He wuckmrovaercs cuTyalus, Korjaa IJjis pa3iIM4HbIX KaTEropuil Moiydaresieit
yeIyr OyayT YyCTaHABIMBATHCS PA3IUYHBIE BO3MOXXHOCTH B YacTH KOJIHYECTBA
MOJy4aeMbIX YyCIYr B KalleHAapHoM Toay. KoindecTBO yciayr, OKa3bIBa€MbIX
32 CYET CpEICTB MOKEPTBOBAHUM, W TOJY4YaTelIM [JaHHBIX YCIYr ONPEACsSIOTCS
KepTBoBarejieM. KOJIW4ecTBO YCIyr, OKa3bIBa€MbIX 3a CUET COOCTBEHHBIX TOXOJ0B
OopraHu3aluy, B COCTaBe KOTOPOM co3daHa Ciyx0a, ONpenesstoTcs B TOPSJKE,
YCTAHOBJICHHOM YCTaBOM OpTaHU3AIMU.

Opranuzanusi, TUIAHUPYIOIIAsi  CO3JaHUE  CHYXKObI, OINpeAeseT Takke
U KaTeropuud ToJy4yaTeled yciayr, KOTopble OyAayT ToJy4daTh YCIYTH 3a CYeT
CPEICTB U3 PA3JIMYHBIX HICTOUHUKOB.

Oco0Ople TIpaBa B 4YacTH TIOJYYEHHUS YCIYT MOTYT OBITh YCTaHOBJICHBI
U I JPYTUX KaTeropwil mosydyaTeseid, Hampumep, MalooOeCleYeHHBIX TpaKIaH,
rpaXJaH C MHOTOJIETHBIMU CEMBSIMU, TPaXKAaH M3 «MOJIOJBIX CEMEI», HEMOJIHbIX
CeMei, TpaxJaH C JEeTbMH C OCOOBIMH TMOTpeOHOCTAMHU H T.1. OnpeaerneHue
MPUHAJICKHOCTH TOJy4daTeasli YCJIYrd K KOHKPETHOW KaTeropuu OIpelesseTcs
B COOTBETCTBUM C HOPMATHUBHBIMU aKTaMH, KOTOpbIE YCTaHABJIMBAIOT IIPaBO

JUISl COOTBETCTBYIOIMX KaTETOPUM Ipak1aH Ha MOJy4EHHUE YCIIYT.
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B caywae, ecnu ompenerieHHbIE KaTETOPHH IOJydaTeled YCIYTH HUMEIOT
CIIOKHOCTH C JIOCTYIIOM K TIPEIOCTaBISIEeMO YCIIyre, PEKOMEHIYeTCsl OIUCaTh
KaTeroOpuM TOJydYaTeled yCIyrd, UWMCIIIUX IpaBO Ha MOJIYYEHHE 0CO00To
dopmara okazaHus yciayru. Hampumep, TrpakgaHaM [E€HCHOHHOTO —BO3pacrTa,
NPOKUBAIOIIMM BHE MeECTa HaxXOXICHHS CIYyKObl, WHBAIMAAM NEPBOM U BTOPOM
TpyIN, JAPYIHM KaTeTOPHSIM TPaXKJaH MOXET ObITh INPEAOCTABICHO MPaBO
Ha TOJYYCHUE YCIYI'H C BBIC3JOM CIEIHAINCTA MO MECTy JKHUTEILCTBA TPaKIaHWHA
- TONydYareNs YCIYyrH, TpakIaHaM, BOCIHTBHIBAIONINM pPEOCHKA B HEIOIHOW CEMbE
U SBJSIIOIIMMCS ~ CIUHCTBEHHBIM  3aKOHHBIM  TIpEJICTaBHTENeM  peOeHKa,
He oOydaromerocs B 00pa3oBaTeNbHOW OpraHU3AIMH, MOXET OBITh TPEIOCTABICHO
NpaBO Ha TMOJYYCHHWE YCIYyTd OJHOBPEMEHHO C YCIYyrod 10 MpeObIBAHHIO
U TPHCMOTPY 3a peOCHKOM B TEYCHHWE BPEMEHM IIONYYEHHUS YCIYyrH W T.II.
B cmydae, ecim  JOOCTYMHOCTH  YCIYTM — MOXET  ObITh  obOecriedeHa
06e3 mpemocTaBiIeHHS OCOOBIX YCIOBUW TMOJy4EHHUS YCIYTH, IOJ0OHOE ONHCaHue
HE TpeOyeTcs.

JIOKyMEHTBI,  ONpEACISIOIUEe  KpPYr  IOJNydaTeliell  yCIyrd, KaTeropuu
NOJTyYaTeliell YCIIyTH W TpaBa OTACIbHBIX KaTerOPHA B PaMKax IONYYCHHS YCIYTH
PEKOMEHIIyeTCsl IyOJMYHO pa3Meniath Ha OQHUIMAIGHOM CcaiiTe OpraHU3allvy,

B COCTaBe KOTOPOH co3maeTcs ciyxoa.

2.2. HopmaTuBHO-TIpaBoBas 6a3a

VYcenoBuss mig  OKazaHMsl YCIYr IICUXOJIOTO-TIEJAarOTMYE€CKOM, METOJIUYECKON
W KOHCYJIbTATUBHOM IOMOIIM POJMTEISAM JIE€T€H CO3JAIOTCA C YYETOM CIEIYIOIIMX
HOPMAaTUBHO-TIPABOBBIX AKTOB!

- I'paxpanckuit kogekc Poccuiickoit @enepauny;

- Cewmeiinbiii konekc Poccuiickoi @enepanuuy;

- @enepanpHbii  3akoH  Poccumiickoit  ®epepanmn «O6  oOpazoBaHUU
B Poccuiickoit @eneparun» ot 29 nexadbps 2012 r. Ne 273-D3,;

- O@enepanbHbiii  3akoH «0OO0  OCHOBHBIX  TrapaHTUsIX NpaB  peOeHKa

B Poccuiickoit ®eneparuu» ot 24 urosist 1998 r. Ne 124-D3;
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- denepanbHblii 3akoH «O TEepCOHANBHBIX AaHHBIX» OT 27 wurons 2006 T.
Ne 152-D3;

- 3akon Poccumiickoit @enpepanun  «O 3amure TpaB  MOTpeOUTENEH»
ot 7 ¢epansa 1992 r. Ne 2300-1;

- TOJ3aKOHHBIE HOPMATHBHBIE TIPaBOBbIE AaKThl, MPHUHATHIE HAa OCHOBAHUU
yKa3aHHBIX BbIIIE (DeepaabHbIX 3aKOHOB;

- CanlluH 2.2.4.3359-16 «CaHUTapHO-IIIUIEMUOIOTHYECKHE TpeOoBaHUs
K (usnueckum ¢akTopaM Ha paboOYMX MecTax», YTBEP)KICHHBIE IOCTAaHOBJICHUEM
['maBHOTO  rOCYmapCTBEHHOro caHATtapHoro Bpada Poccuiickoit  @enepauuu
ot 21 nronsa 2016 r. Ne 81;

- TOCYJapCTBEHHbIE U  MYHHULMNAIbHBIE  MPOTPaMMBbI,  METOJMYECKHUE
PEKOMEH/IAlINK TOCYAAPCTBEHHBIX U MYHULIUITAIIBHBIX OPTraHOB BIACTH.

[Ipenmomnaraercss Takxke, YTo choyk0a B CBOEH JeATEIbHOCTH OyIeT
YUYUTBHIBATh PETUOHATBHBIE U MYHUIUIAIbHBIE HOPMATHBHBIE IPABOBBIE AKThI
(mpu UX HAJTMYWH).

B xome co3manust  cayxkObl  opraHuzanus ~ 0O€CIeuMBaeT  KOHTPOJb
324 3HAHMEM U  COOJIIOJIEHMEM  CHEIMAIUCTaMH, OKa3bIBAIOIIMMHU  YCIIYTH,
TpeOOBaHUN HOPMATUBHBIX IPABOBBIX AKTOB W JPYrMX JOKYMEHTOB IO BOIpOCaM
oOpa3oBaHus, MpaB JeTe W WX 3aKOHHBIX IMPEJCTABUTENEH, a TaKkKe TMOopsaKa
OKa3aHUsl YCIYTH.

JlesTenbHOCTh CIIYXObl TaKXe JIODKHAa COOTBETCTBOBATh 3aKOHOJATENbCTBY
Poccuiickoit ~ demepanii  COOTBETCTBYIOIIETO  PErMOHA W MYHHIIMIAIBHOTO
oOpaszoBaHusi. KOHTpOJIb 3a COOTBETCTBHEM JIEATEIBHOCTH CIYKObI TpeOOBaHUSIM
HOPMAaTUBHBIX MPABOBBIX aKTOB OCYIIECTBISACT PYKOBOAUTEIh OpTraHU3aIUH.

Jlns  obecrieueHuss JEATEIBHOCTH CIYXOBI JOJDKHBI  OBITH  pa3paboTaHbI
JIOKaJbHbIE HOPMATHBHBIE aKThl, OMHUCHIBAIOIIMK TOPSAIOK OOpalieHus 3a YCIyrou,
MOPSIAOK TOJYyYCHHsS] YCIYTd, YCTAaHABIMBAIOIIMN MaKCHUMaJIbHOE BpeMs OXHUIaHUS
B «ouUepeau» Ha TOJY4YCHHE YCIYTH, OMNPENCeSIOMUA KaTeropuu IMoaydaTenaei
YCIYTd M HMCTOYHUKU (UHAHCHPOBAHMS OKa3aHUS YCIYyTH IJIs JaHHBIX KaTeTOpHH,

a TaK)Ke PEriaMeHTUPYIOIIUI UHbIE HEOOXOIUMbIE BOITPOCHI.
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2.3. KagpoBoe o0ecnieueHrE OKa3aHUS yCIyT

VYenyrn  okaspIBalOTCS  pabOTHUKAMU — CIIyKObl, TPHUHATHIMH Ha paboTy
Ha OCHOBAaHMHM TPYAOBOTO JOTOBOpa, JMOO CIEUUANTUCTAMHU, NPUBICYCHHBIMU
K OKa3aHWIO YCIyI Ha OCHOBaHHM Tpa)KIaHCKO-TIPAaBOBOTO JOTOBOpa (nmanee -
CICIHAIHCTHI).

CrenuanucTsl  JOJDKHBI  OTBEYATh  KBATM(UKAIMOHHBIM  TpeOOBaHUIM,
OPEeIyCMOTPEHHBIM  JIOKAJbHBIMH ~ HOPMATHBHBIMH  aKTaMH  CIyKObl.  JlaHHBIE
KBaTM(UKAIMOHHBIE TpeOOBaHUS JOJDKHBI  00OecneunBaTh  KBAIM(UIIMPOBAHHOE
OKa3aHHe TMOMOIIM TOJyJaTelasiM YCIyIT M HE pEKOMEHIYeTCs YCTaHaBIIMBATh
UX HWXKE, YeM TPeayCMOTPEHHbIE NPOPECCHOHAIBHBIMA CTAaHAAPTAMH K OJHOU
U3  TEPEYUCIICHHBIX  HIKE  JovkHOCTe. KBammpukaumonuesle  TpeGoBaHUsA
K CHEIHATUCTaM CIYXObl (UKCUPYIOTCS B JOJDKHOCTHBIX HMHCTPYKIHAX M HMHBIX
JOKaJbHBIX ~ HOPMATHBHBIX  aKTaX CIyXObl MO0 B  TIPaXTaHCKO-TIPAaBOBOM
JIOTOBOPE.

[lepeyeHb  BO3MOXKHBIX  JIOJDKHOCTEH, TpeOoBaHWII K  KBalIM(UKAIWH,
KOTOPBI PEKOMEHAYEeTCSl TPU3HAaBaTh JOCTATOYHBIMU ISl KBaTU(UKAMOHHBIX
TpeOOBaHMUU K CHEIHATUCTAM CITYXKObI - KOHCYJIbTaHTaM:

T00BIE  JIOJDKHOCTM — NEJAarorHYecKuX  pa0OTHUKOB  MPO(ECCHOHAIBHOM
KBaJTM(UKAMOHHOW TPYNNBl JODKHOCTEH TMEIarorudeckux pabOTHUKOB BTOPOTO,
TPEThETO,  YETBEPTOTO  KBAIM(PUKAIMOHHBIX  ypoBHEH (32  HUCKIIIOYCHUEM
KOHLIEpTMeiicTepa) B COOTBETCTBHH C «KBalIM(UKAIIMOHHBIME XapaKTEPHUCTUKAMH
JOJKHOCTEN pabOTHHUKOB 00pa3oBaHusI», YTBEPKIEHHBIMU MIPUKA30M
Munsapasconpassutus Poccun ot 26 aBrycta 2010 1. Ne 761

JOJDKHOCTH  TPO(ECCHOHAIBHON  KBaNU(UKAMOHHON TPYNIBI  TOJKHOCTEH
PYKOBOIMTENEH  CTPYKTYpHBIX  TozpasgeneHuid (B cocTaBe  JIOJDKHOCTEH
pabOTHHKOB 00pa3oBaHMWs), €CIM BO3MJIABISIEMOE CTPYKTYPHOE IIO/Ipa3/ieiCeHue
peanuzyet 00pa3oBaTeIbHYIO POrpaMmy Ui JeTEH,

JIOJDKHOCTh ~ mejarora-icuxosnora  (mcuxoiiora B cdepe  oOpa3oBaHUs)
KBaMM(UKAIMN, COOTBETCTBYIOIIEH mpodeccruoHanbHoMy craHgapty «llemaror-

nicuxoJior (IIcuxoJor B cepe 00pa3oBaHus)», YTBEPIKICHHOMY MPHKA30M
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Muntpyna Poccuu ot 24 urons 2015 1. Ne 514n npu Hanuuuu ctaxa paboTh
HE MeHee 3 JIeT.

KBanudukanuonnsie TpeOOBaHUS o JOJDKHOCTH KOHCYJIbTaHTa
PEKOMEHJyeTCsl YyCTaHAaBIMBaTh HA OCHOBE KBaJIM(PHKAIMOHHBIX  TpeOOBaHMIA
K TIEPEYMCIICHHBIM JIOJDKHOCTSAM TMPOCTBIM TE€PEUUCIICHHUEM, Ha3BaB pa3IHYHBIC
BO3MO’KHBIE BAPHAHTHI KBAIM()UKALINHY, TOCTATOYHBIC /I KOHCYIbTAHTA.

Pexomennyercs AeTaqbHO ONUCHIBATH KBATU(UKALUIO JIML, TNPUBICKACMBIX
K OKa3aHMIO YCIYr B KaueCcTBE CIEHUANUCTOB CHyx0. OmnucaHue BbBIMOIHIETCS
C y4eToM TpeOOBaHMs 3aKOHOAATEIHCTBA O MEPCOHATBHBIX JaHHBIX.

Pexomennyercs momydarh corjacue CIEMUAINCTOB CIY)KO Ha pa3MelleHHe
Ha CcaiiTe OpraHM3alMd, B COCTaBE KOTOPOM co3maercs ciyxk0Oa, HHPpOpManUu
00 0o0pa3zoBanuM, KBAIM(UKALUN U ONBITE PaOOTHI.

Pexomennyercs, 49TOOBI CIEUMANHCTHI CIYKOBI B TEUEHHE NIEPBOTO TOJa
paboTHl TpOUUTH CHeUalbHOe OOydeHHEe IO BOMpOCcaM OKa3zaHUs yciayr B (opme
noBbllieHNsT  kBanmu(ukammu. [Ipm  3TOM Takoe TOBBIMIEHHE KBAIM(UKALUN
JIOJDKHO OBITh  peryJsipHBIM, HE peXe OJHOro pa3a B NATh JeT. Taxke
[IEJIECO00Pa3HO YUYUTHIBATh, YTO OKa3aHUWE YCIHYr - 3TO OCOOBIA BHJ JEATEIBHOCTH,
KOTOpBI HE COBIAJAaeT C JCSATENbHOCTHIO 10 peanu3anmud 00pa3oBaTeIbHOU
nporpaMMbl  JIOO0 1O  pa3paboTke Meroauuyeckux wmarepuanoB. CopaepikaHue
OporpaMMbl  TIOBBIIEHUS  KBaMU(UKAIWMK  JODKHO  YYUTHIBATh  CIEUU(DUKY
OKa3bIBAEMOI YCIyrd, a TaKkKe TOT (aKT, YTO TMOJYyYaTeIIMH YCIYTH SBISIOTCS
POAMTEIHN, HHBIC JINIA U3 YHCIIA TIOJyJaTeNel yCIyru (a He JeTH).

CroenuanucTsl coyK0 IODKHBI WMETh MNpPaBO Ha TMOJy4YeHHEe HHPOpManuu
00 oOmeHKe KadyecTBa WX pabOThl Toiy4yaTensmMu ycnyr. HWudopmamms momkHa
MPEIOCTaBIATEC B 00E3IMYCHHON (opMe, HE MO3BOJSIOUICH ONPEeAeTIuTh JIUIO,

OlLlIeHUBILIEE PA0OTY CIIEUATHUCTA.

2.4. MarepualbHO-TEXHUYECKOE 00eCrieueHne OKa3aHusl YCIyTr
Oxazanue yciayr TpeOyeT BbIAEIEHUS IS CIYKObl OTIEIBHOTO IMOMEIICHHUS

IUIsl TIpueMa rpaxaad. llomemenune JOJKHO COOTBETCTBOBATh CAHUTAPHO-
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SMUJACMHOJIOTHYCCKUM M HHBIX  TpeOOBaHUSAM, O00OpPYIOBAaHO  HEOOXOJUMOM
MeOenpro. B ciiydae oO4HOro oOKaszaHusl YCIyr OKa3aHHWE YCIyr JBYM TpakIaHaM
B OJHOM TIOMEIICHUU OJHOBPEMEHHO HE JOINycKaeTcsi. B Xoje oka3zaHus YCIyru
JTOJDKHAa OBITh oOecrmedyeHa KOHGUISHIMAIBHOCTh HH(POpPMAIUK, COOOIIaeMOM
MOJIyYaTesIeM YCIyTy CISIUAIHUCTY CITYKOBI.

Cnyxba mo/bkHa OBITh OCHaImIeHa OOOpYJOBaHMEM JUISi OKa3aHUs YCIyT
B JMCTAaHIHOHHOW (opme. TexHHUecKHe XapaKTCPUCTUKH OOOPYIOBaHUS JIOJDKHBI
MO3BOJIATH ~ 00ECIIEYMBATh  BHJACOCBSA3b C  IOJydYaTeJSIMH  YCIYIHM  BBICOKOTO
kayecTBa. Ciyxk0a JODKHA HMMETh BO3MOXKHOCTH OKa3aHUs YCIYTI IO TeleOHHON
CBSI3M, BKJIIOYAs BO3MOXXHOCTh 3BOHKA IIOJyYaTeNll0 YCIAYyrd OT CHEIHaIiCTa
CITY>KOBI.

[Ipy oka3aHuM ycayr B  JAWCTAHIIMOHHOW  (opMe  JIOJDKHA — TaKKe
OCYIICCTBIIATBCS TEXHUYECKAs IMOJJCPKKA W KOHCYJIBTHPOBAHUE IIOJydaTesci
YCIIYT, HMMEIONIUX CJIOKHOCTH C HCIIOJB30BAaHUEM CPEJCTB CBSA3HM, HEOOXOIUMBIX
JUISE  TIOJyYEHHUs JIUCTAHIIMOHHOW  yCIyrd. Bo3MOXHO co3laHue MOOWIBHOM
CITykOBI, MperoJararIliee Bble3]l K OTIACIbHBIM KAaTErOpUsM IOJIydaTejaed YCIyru
C IICJIBIO OKa3aHUs YCIIYTH.

B mTar ciyxObl JODKHBI BKIIOYATHCS CICIMATUCTBI  JUISI  OOCCIICUCHHMS
TEXHUYECKOW TOJMJCPKKH TOJydaTeJiel yCIyrd, a Takke i1 O00ecleucHus
NIEPEBO3KM  CIICIIMAJIUCTOB CIIYXOBI JUISI TPOBEICHUS BBIC3AHBIX KOHCYJIbTAIUH.
VYka3aHHBIC  CIEHUAIUCTBI MOTYT HE  COOTBETCTBOBaTb  OIKMCAHHBIM  BBIIIIC
TPeOOBAHUSAM K CIICLIUAITUCTAM CITY)KOBI.

Cnyxba J0/DKHA HMMETh MPOCTYI0 CHCTEMY IPEABAPUTEILHON  3alluCH
JUISL  TIOJyYEHHWs YCJIYTd, a TakkKe TMPEAOCTaBIsATh TEXHUYECKYI0 BO3MOXXHOCTH
MOJIyYaTeIl0 YCIYI'M OCTaBUTh CBOW OT3bIB O KayeCTBE OKA3aHHOM YCIyTH.
Pexomenyercs 00ecIeunTh OKa3aHHeE yCIIyT c HCIIOJb30BaHUEM
UH(OPMAIIMOHHOW CHCTEMbI, HHTETPUPOBAHHOM B (heiepaIbHbINA MOPTAI.

BaxHo#i 3amaveld opraHu3alMM SBISETCS OKa3aHUE YCIyr, KOTOpbIE OyayT

OLICHEHBI MOJIY4aTeJIAMHU YCIyT KaK YCIyTH ¢ BBICOKMM YPOBHEM Ka4eCTBa.
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Pexomennyetcst, uToObl ciyx0a 1O HTOraM OKa3aHUs KaXJIOH yCIyru
npenjarajga  Mojay4yaTeNll0  YCIYTM  OLEHUTh  KayecTBO  IOJYYEHHOM  YCIyru
(BO3MOXHO, OTBETHB HA CEPUIO0  BOIMPOCOB,  XapaKTEPH3YIOIIMX  KAa4eCTBO
NPEIOCTABICHHON YCIYTU - TPOCTOTAa 3alMCH [UIsl TOJYy4YeHHUs YCIYyTH, <«IJIuHA
ouepenu», COOJIOJIEHHE CPOKOB 3alUCH JUIsl TOJIYYEHMsI YCIYTH, COOTBETCTBHUE
peanbHOro BpeMeHH paboThl CHEHAINCTa YCTAHOBJICHHOMY CIIYXOOW BpEMEHH,
KayecTBO paboThl CHEIUANIKNCTa CIIYXObl, KauecTBO padOThl JHUI, 00ECIEeUYNBAIOIINX
TEXHHUYECKOE COMPOBOXKICHUE MOTYUCHHUS YCIIYTH, U T.I1.).

Joctmxenue 1ueneil W 3a7ad  Cay>KObl HEBO3MOXXHO 0€3  TOBBIIICHUS
KBaJIM(pUKauu CIIEIUATICTOB CILYXKOBI. Obecneuenue MOBBILIECHUS
KBIM(UKAIIMU KAAPOB SBISETCS BaXHOW COCTABIAIONIEH YacThblO OpraHU3aluu
CIykObl, B TOM 4YHCII€ OPTraHHU30BBIBAECTCSA BEJOMCTBEHHBIM IPOEKTHBIM O(pUCOM

HaIMOHAJIBHOTO NpoekTa «O0pa3oBaHue».
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3. OCHOBHBIE ITPUHITUIIEI OKA3AHW S KOHCYJIbTATUBHOM

TTOMOILIH

CrenuaaucThl CITyKObI JIOJDKHBI XOpOIIO 3HATh JIEUCTBYIOIIICE
3aKOHOJATENIbCTBO, HOPMATUBHBIE AaKThl, YyKa3aHHble B 1. 2.2. HaCTOAIIUX
METOJIMYECKUX  PEKOMEHJalMi, a Takke KIIYEBbIe pEeIIeHUsT B  paMKax
MPaBOMPUMEHUTENILHONW TPaKTHKKA [0 BOIpocaM TIpaB U 00s3aHHOCTEH peOeHka
B cdepe oOpazoBanus. He mgomyckaroTcsi KOHCYJIbTalluM, HapylIaloolmue IpaBa
pebenka B cdepe oOpasoBaHus. B dacTHOCTH, 3TO KacaeTcs BOMNPOCOB IIpaB
pebeHka Kak yJyacTHHKa 00pa3oBaTeIbHOTO Mpoliecca.

Kpome Toro, cmenmanuct ciayxObl Bcerga [JOJDKEH IIOMHUTh O TOM,
9TO peOEHOK, XOTh M HE SBISACTCS B TOJHOW Mepe JeecloCOOHBIM, TeM HE MeHee,
SIBJISIETCSL  TOJIHONIPABHBIM rpaxaaHuHoM Poccuiickoit ®enepainuyd, U HUMEET BCE
npaBa, rapaHTUpoBaHHble 1 TpaxnaaH Koncturyuueit Poccuiickoit ®denepanuu
U patuuiMpoBaHHBIM Ha Tepputopun Poccuiickoit denepanuu MeXTyHAPOIHBIM
3aKOHOJIaTE€JIbCTBOM, BKJIIOYas IMPaBO Ha CBOE€ MHEHHME, Ha YBAKHUTEIbHOE
oOpalieHye, Ha 3alldTy CBOEro JOCTOMHCTBA, (U3UYECKYIO HEMPUKOCHOBEHHOCTD,
TallHy TMEepenucKu MW Tele(OHHBIX MEepPEeroBOPOB, 3alIUTy IMEPCOHAIBHBIX JaHHBIX
U UHBIC.

Ha 3ammTy mpaB um uHTEepecoB peOEHKa B KOHEYHOM HTOTE JOJKHBI OBITh
HalpaBJIeHbl YCHJIMS BCEX BOBJICUCHHBIX CTOPOH, KaK €ro, Tak M 00pa3oBaTeIbHBIX
OpraHu3alvi, CHelUaJbHBIX OpPraHOB W KOMHUCCHUH, CO3JaHHBIX Ui 3alllUThl TIpaB
HECOBEPIICHHOJIETHUX, KOHTPOJBHBIX M HAA30PHBIX OpPraHoB, TaK H KaxJI0To

pabOTHHKA CITYXKOBI M CITYXKOBI B LIETIOM.






